Student Success Centre

We're glad you're here. Discover how we can support your success.

—

. McMaster Access Program

2. Student Transition, Retention and Success

3. Career Counselling and Employment Services

4. International and Exchange Student Experience

5. Experiential Learning, Leadership and Global Experience
6. Writing and Academic Skills

7. Financial Literacy (Mac's Money Centre)

8. Entrepreneurship and Innovation Skills at The Forge

9. Spiritual Care and Learning Centre

10. Marketing, Communications and Events

Note: The Student Success Centre (SSC) model relies on strong collaboration with our Student
Affairs, McMaster Students Union and Graduate Students Association partners. We also value
partnerships with our Office of the Vice-Provost (Teaching and Learning), Office of the Registrar,
School of Graduate Studies, Office of International Affairs, Equity and Inclusion Office colleagues
and Faculty, School and Program partners. In addition, the SSC proudly partners with the Office of
Alumni Engagement to support the delivery of Alumni Career Services..
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Student Affairs Departments and Services

Athletics &
Recreation

Facility Rentals
and Management

Camps and Clinics

The Pulse Fitness Centre

Sports Medicine
and Rehabilitation
Centre

Strength and
Conditioning Centre

Recreation and Qutdoor

Intramurals and Clubs

Varsity Athletics

Instructional Programs
and Group Fitness

Varsity Athletic Therapy

Aquatics

Housing &
Conference
Services

Administration

Admissions and Leasing

Conference and
Event Services

Information Systems

Marketing and
Communications

Graduate Residence
and Signature Venues

Finance

Residence Building
Operations

Residence Maintenance

Residence Initiatives
and Assessment

Residence Life

Black Student
Success Centre

Access and Retention
Programming

Black Student Wellness

Financial Aid Literacy
and Support

Community Outreach
and Mentorship

Careers and Alumni
Engagement

Equity,
Inclusion and

Anti-Racism
Support for Student
Affairs divisions

Indigenous
Student Services

Recruitment and
Admissions Support

Transition and Retention
Programming

Indigenous Student Wellness
and Elders in Residence

Financial Aid Literacy
and Support

Community Outreach
and Mentorship

Student
VR ERS
Centre

Counselling/Mental Health
" 4 euid Health and Wellness Case Management Human Resource
Advice and Guidance Education Services Services

Student
Accessibility
Services

Academic
Accommodations (student
and faculty support)

Accommodated Tests
and Exams (Tim Nolan
Testing Centre)

Assistive Technology
and Learning Strategy
Support

Interpreting Services
and Transcription
Services

Transition Programs

Student Case
Management

Marketing,
Communications
and Community
Engagement

Content Strategy
and Creation

Digital Engagement
Visual Content Creation

Events and Outreach

Student Affairs

Business Office

Platform Support
and Integration
Website and Technology
Development

Medical Care The Code Student Affairs
. ; Programs, Resources
Strategic Planning and Drop-Ins

Intake Office under
Sexual Violence Policy

Student Affairs
Tech Team

Student
Success Centre

McMaster Access Program

Student Transition,
Retention and Success

Career Counselling &
Employment Services

International and
Exchange Student
Experience

Experiential Learning,
Leadership and Global
Experience

Writing and
Academic Skills

Financial Literacy
(Mac’s Money
Centre)

Entrepreneurship
and Innovation Skills
@The Forge

Spiritual Care
and Learning
Centre
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Student Affairs offers holistic and personalized student support based on our themes of belonging, well-being, and transformation and growth. We
deliver on this model in strong collaboration with the McMaster Students Union, Graduate Students Association, and colleagues from the Office of
the Vice-Provost (Teaching and Learning), Office of the Registrar, School of Graduate Studies, Office of International Affairs, Equity and Inclusion
Office, and Faculty, School and Program partners.
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